CONG TY CO PHAN CONG HOA XA HOI CHU NGHIA VIET NAM

CAP THOAT NUGC Poc 1ap — Tu do — Hanh phiic
BINH PHUOC
Sé: $29CV-BPW Déng Nai, ngay 10 thing 4 ndm 2026
V& viée tinh hinh cép nuéc trén dia ban
phuong Pong Xoai.

Kinh gtri: Quy khach hang.

Ngay 08/4/2026, Cong ty ¢b phan cap thoat nude Binh Phude (goi tit 1a Cong ty) cb
budi lam viéc véi UBND phudng Poéng Xoai vé tinh hinh cung cap nude sach trén dia ban

phudng, Cong ty xin thong tin dén Quy khach hang vé nguyén nhan, ton tai va cac giai phap
nhu sau:

Hién nay, dang vao cao diém mua kho, nhu clu st dung nude sinh hoat ctia ngudi dén
tang cao, tham chi ting dot bién vao cac khung gi¢ cao diém, dan dén ap luc nudc trén mang
luéi bi suy giam. Cong ty da chu dong trién khai céc phuong an du phong cho mua kho, trong
d6 c6 viée lap dat bd sung thiét bi xir Iy nuge tai Nha may nudce Ddng Xoai. Tuy nhién, do anh
huong cia viée vén chuyén thiét bi bang duong thuy quéc t& chdm hon so vé6i ké hoach nén
tién d¢ tang cuong nang luc xir ly nuéce bi cham.

Tinh trang nuéce yéu thoi gian qua phdn nao anh hudéng dén sinh hoat cia ba con nhan
dan, Céng ty thanh that nhan 18i va rit mong ba con nhan dén théng cam va chia sé.

Hién nay, Cong ty dang theo doi, diéu tiét va téi uu van hanh h¢ thong nham timg
budre cai thién ap luc cip nude. Pong thoi, Cong ty di va dang trién khai mot sb giai phap nhu
sau:

Dicu ti€t, t6i uvu van hanh mang luéi cap nudc;

Tang cuong ki€m tra, xt Iy ro ri;

Bé sung thiét bi xir ly, nang cong sut nha may;

- Lap ké hoach thay thé, nang cip cac tuyén éng yéu;
- Tang cudng cham soc khach hang (tdng dai: 02713 88 93 93, hoat dong 24/24).

Cong ty dang trién khai dong bd cac giai phap de dam bao cap nuéc On dinh cho nguoi
dan. Tuy nhién, d& sém khéc phuc tinh trang nudc yeu trén dia ban, Cong ty kinh dé nghi
UBND phuong Ddng Xoai xem xét, tao diéu kién cdp phép sém cho viéc nang cdp, cai tao
tuyén Sng cap nudce dudng Pham Ngoc Thach.

Cong ty cam két sé tap trung trién khai céc giai phap va khic phuc tinh trang nuGe yéu
trong thoi gian sém nhat.

Tran trong cdm on!
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